Otuet 06 okazaHuu ycnyru rno cbopy u 06001eHHI0 HHPOPMaLUH 1A TIPOBEIEHNUS
He3aBUCUMON OLIEHKH KauecTBa YCJIOBUI OKa3aHUs YCIyr MyHHULHIIAIbHOM
OpraHuzalueil KyJbTypbl MyHULMNAIBHOTO 00pazoBaHus KypkuHckuii paiion Tynbckoi
o6mactu B 202 1roay

MynuuunanbHoe 0101:KeTHOe yupexaeHHe KyabTypbl « KypkuHcekHii
paiionHblii ueHTp KyaAbTypb» (MBYK «Kypkuuckuii PIIK»)

HezaBucumasi oueHka Oblla @pOBeA€Ha B OTHOUIEHWH MYHHLHMIIAIBHOIO
OFOUKETHOIO  VUpesKaeHUd KyJabTypbl «KypKUHCKMIH palOHHBIA LEHTP KYJIBTYPBI».
BK/ItOUas 000c00I€HHBIE CTPYKTYPHBIE MOApa3Ae/eHU:

. KYpKUHCKMI pafilOHHbIH 10M KYJIbTYpBI.

. VIBaHOBCKHII cesIbCKUIT 10M KYJIBTYPBI:

. L11axOBCKOH CEeNbCKUIT 10M KYJIBTYPBI:

. Huxkurtckuit cenpckuit kay0:

. [ITaHCKUI ceNbCKUI 1OM KYJIBTYPBbI:

. KpecToBCKHH CeNIbCKUI 10M KYJIBTYPBI,

. AHIpeeBCKHI ceNbeKuii Kyo;

. MuxaillIoBCKUI1 CENBCKUIH IOM KYJILTYPBL:

9. CamapckHil cebCKHil 10M KYJIBTYPbI;

10. CeprueBckuli cenbCKU J0M KYJIbTYPBI.

HesaBucumas oOlleHKa KayecTBa VYCJIOBHIl OKasaHMs YCIYI OpraHu3alusMu
KYIBTYPBl (Janee — He3aBUCHUMas OLEHKA, OleHKa) sABsSeTcs OAHOH w3  dopm
O01IECTREHHOTO KOHTPOJS U MPOBOAUTCA B LIEJIAX:

- MpPEeJOCTABIEHUS] TOIYYaTeIsIM COLMANBHBIX YCIYT HHOOPMalHH O KaveCTBe
YCI0BHI OKa3aHUsl yC/IyT opraHu3alusiMy B cepe KyJIbTyphl:

- IOBBILLICHHs KayecTBa TMPEAOCTABISIEMBIX YCIYr OpraHusalusMu B cdepe
KVABTYPHI.

HesaBucumas oOlleHKa MNpOBOAMJIACH B COOTBETCTBMM ¢  HOPMAaTHBHBIMU
PaBOBbIMH aKTaMHU:

- crarbeit 36.1. ®epepanpHoro 3akoHa oT 09.10.1992 Ne3612-1 «OcCHOBBI
3aKOoHoaTenbeTBa Poccuiickoil @egepalu 0 KyJIbType»:

- Ilpukazom Muntpyaa Poccun ot 31.05.2018 Ne344n «OO0 yTBep)KICHUH
Enunoro mopsiika pacueTta nokasaresied, XapakTepu3yrouux oOUHe KpUTEPHH OUEHKH
KauecTBa YCJIOBHH OKa3aHUs YCIYr OpraHHU3alUsAMHU B cdepe KyIbTYpbl. OXPaHBI
3J0pOBBs. 00pa30BaHUs, COLUAIBHOTO 00CTY)KUBAaHHS U deaepalbHbIMU YUPEKACHUAMH
MeIHKO-COLHAIbHOI 3KCTIEPTU3BI»:

- Ilpuxazom Munkynetypel Poccun ot 27.04.2018 Ne399 «OO6 yTBepKaeHUH
MokKasaresieil, XxapakTepu3yrolux o0LHMe KpUTepHH OLEHKH KauecTBa YC/IOBUH OKa3zaHus
YCAYTI OpraHM3alusiAMH KYJIbTYpPbI»:

- Ilpukazom Muntpyna Poccun ot 30.10.2018 Ne 6750 «OO0 yTBepKIeHHH
MeToMKK BbISBIeHHs U 000OLIEHUS MHEHUA I'PakJaH O KayecTBE YCIOBHI OKazaHusl
VCIYT  OpraHuzalMsMH B chepe KyJIbTYpbl, OXpaHbl 3I0pOBbA, 00pa3oBaHus,
COLMANBHOTO OOCTYKUBAHUS U (eaepaibHBIMH YUPEKICHHAMH MEIHKO-COLIHAIbHOM
IKCIIEPTU3BI».

BbIIM MCMONB30BaHBl MCTOYHMKM W MeToAbl cOopa MH(pOpPMaUWM O KauyecTBe
YCJIOBMI OKa3aHUS YCIYT B COOTBETCTBUU € YCTAHOBICHHBIMH MOKA3aTEIAMMU!

- aHanu3 oduuManpHoro caita opranuzauuii (http://rck-kurkino.tls.muzkult.ru).
MH(OPMALIHOHHBIX CTEHIOB, HHBIX OTKPBITHIX HH(POPMALIMOHHBIX PECYPCOB OpraHu3aLuii
(opuuManbHeIi caifT bus.gov.ru);
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- aHaJ¥3 HOPMATHUBHBIX [IPaBOBBIX aKTOB [0 BOMpocam  JEATEIbHOCTH
OpraHu3aluy U NOPsIKY OKa3aHUsi MMH YCIYT B Cpepe KyIbTYpbl,

- HaOJIroIeHWe, KOHTPOJIbHAs 3aKyIKa, MOCelleHHe OpraHu3aLnu;

- ompoc nosyyarenei ycuyr.

B aHKeTHpOBaHUM MPUHATH yuacThe 150 pecrnoHAeHTOB, B TOM YHC/e 56 MYyIKUYHH
1 94 JKeHUIMHBI B CIEAYIOLMX BO3PACTHBIX KaTErOpHUsX:

no 25 net — 31 gen. (20,7%);

26-40 net — 49 yen. (32.7%);

41-60 net — 54 yen. (36%):

ctapuie 60 ner — 16 yen. (10,7%).

B onpoce npuHAIM yyacTHe 9 4enoBek ¢ OrpaHHYEHHBIMH BO3MOJKHOCTSAMH
310POBbs. HE HMEIOIIME YCTAHOBIEHHOI rpyIIbl MHBAJIMIHOCTH.

OOumit Gamn mo pesyibTaTaM HE3aBUCUMOM OLEHKHM opraHusauuu 90 wus3
MaKCHMMalbHO BO3MOKHBIX 100 GanioB, o0uIMe KpUTEPUH OLEHKHM KayeCTBa YCIOBHH
OKa3aHUs VCAVI OpraHu3alueil coCTaBUIH CIeAy OLINME 3HAYEHUSL:

- «OTKpPBITOCTh U JOCTYMHOCTH HH(pOpMaLnK 06 opraHu3alMu KyJabTypbl» —99 u3
100 GanoB BO3MOKHBIX;

- «KombopTHOCTS yeiioBuit pegocTaBieHus yeayr - 99 us 100 Oasios:

- «JI0CTYIHOCTE YCIIyr /it HHBaNUAoB» — 60 u3 100 damios;

- «J100posKeIaTeIbHOCTh, BEKINBOCTE PabOTHUKOB opranusamun» — 100 n3 100
Danos:

- «Y I0BJIETBOPEHHOCTH YCIOBHAMH OKazaHus yeayr» — 99 uz 100 Oanios.

II. OcHOBHBIE HeNOCTAaTKH B pafoTe opraHM3allli. BbISIBJIEHHBIE B xojae cOopa u
00001eHst MHPOPMALIMK O KauecTBE YCIOBUI OKa3aHUs yCIIVT.

I Henoctatounplii ypoBeHb OTKPLITOCTH M JOCTYMHOCTH HHQOpmauuu 00
OpraHu3alMK KYJIbTYPbI;

p.8 HenoctaTouHblil ypoBEeHb KOM(POPTHOCTH YCIOBHI MPEIOCTABACHUS YCIYT!
3. HenoctaTouHell YpOBEHD JOCTYNHOCTH YCAYT Ui HHBAJIMAOB,
4. Henoctatounslil ypoBeHb KauecTBa YCAOBHI OKa3aHHS YCIIYT.

[II. BeiBoAbI W [OpeMIOKEHHA [0 COBEPUIEHCTBOBAHHIO  ACATCIBHOCTH
OpraHu3aLuii.

Kpurepuii 1 «KOTKpBITOCTL H JOCTYNMHOCTH HHPOpPMALHH 00 OpraHH3alHu
KYJAbTYpPbD»

[To nokazatenio 1.1. «CooTBeTCTBHE MH(POPMALIUK O AEATEIBHOCTH OpraHH3alllH,
pasMeLleHHON Ha 0OLIeTOCTYMHBIX HHHOPMALMOHHBIX pecypcax. lepeyHIo HHpOopMaLuu
1 TpeOOBaHUAM K HEM, YCTAaHOBIEHHBIM HOPMATHBHBIMHU [TPABOBBIMH aKTaMM».

Mudopmanust o 1esTeIbHOCTH OpraHu3aliy, pa3MelleHHas Ha HHPOPMalOHHBIX
CTEHJax B IMOMEUEHMH OpraHU3alui, COOTBETCTBYET €€ CONCPKAHHI W TOPAIKY
(bopme), yCTAaHOBJIEHHOMY HOPMATHBHBIMH IMPABOBBIMHM aKTaMH, pa3MellleHa B MOJTHOM
o0wveme. uTo cooTBeTcTBYeT 100 Oannam.

OduumaibHelif caliT opraHM3alM MMeeT YAOOHYIO HaBUrauuio. HHGbOpMalus.
pa3MmeleHHass Ha caiTe, MOCTYIHa Ui 10Jb30BaTeleld, KOJIHWYECTBO NEPEXOI0B OT
r1aBHOIl cTpaHULbl caliTa He Oojiee IBYX, 00eCledeH KpYrIOCYTOYHBIH AOCTYN K
pa3MellleHHOll Ha calite HH(opmauuu 0e3 JOMOITHWTENLHOH PErHCTpallv W HHBIX
orpaHuyenuii, cucrema «Ilouck» paboTaeT KOppPEeKTHO, UMEETCs aJlbTepHATHBHASA BEPCHS
U1 C1a0OBUIAIINX.

Mudopmanus Ha caliTe oOpraHM3aldd pa3MmellleHa He B IOJHOM 00beMe.
OTCVTCTBYIOT: CBeleHUsl 00 yupenuTene, KOHTAKTHBIE TenedOHBI, aapec caiita. aapeca




3JIEKTPOHHOH MOYTBI yUPEIUTENA, YTO COOTBETCTBYET 93 Oasltam.

Pacuer mnokaszatens 1.1: (100+93)/2=96.5 ©Oanna - B COOTBETICTBUM C
METOAHYECKMMH PEKOMEHIAUUsIMU Mo pacueTy nokasateinedt k [Ipukasy Muntpyna
Pocecun ot 31.05.2018 Ne344n pe3yapTaT OKpyIiseTcs OO0 LENOro 4ucna, axThyeckas
OLIEHKA MO JaHHOMY KpHUTEpHIo cocTaBuia 96 6anno U3 100 BO3MOKHBIX.

[To nokazarearo 1.2 «OOecneyeHue Ha OQULMAIBHOM calTe OpraHu3aluu
Hanuuud M (QYHKIHOHUPOBAHHA MOUCTAHIMOHHBIX crmoco0oB oOpaTHON CBA3KM U
B3aUMOAEHCTBHS C NOMYyYaTeasIMH YCIIyI».

Ha calite opranusanii umeroTcs U (YHKUHOHUPYIOT AUCTAHLHMOHHBEIE CIIOCOOB
00paTHOH CBA3M M B3aUMOJICHCTBHS C MMOTyYaTeIIMH YCIYT:

1. AGBoHEeHTCKHE HOMEpa TenedOHOB;

2. Anpeca 31eKTPOHHOM MOYTEHI;
3. DaeKTpoHHBIH cepBuc «DopMa 0OpaTHOMH CBA3UY;
4. Dnextponnslii  ceppuc  «®opma 00paTHON CBA3M M0 OUEHKE pPa3BUTHS

J00pOBOJIBYECTBA (BOJIOHTEPCTBA )»!

5. «OueHuTe KauyecTBO yCJIIOBUI OKa3aHHs yCIIyr OpraHu3aluaMHu» - TeXHHYeCKas
BO3MOJKHOCTh BBIPAKEHHSA IOJy4yaTesleM YCIyr MHEHHS O KadyecTBe YCIIOBHH OKasaHHUs
VCIIYT OpraHu3aiueii conuanbHoi cepsl (3MEKTPOHHAS aHKeTa Ul OIpoca rpaKIaH ).

6. Uuble crnocobbl THCTAHIIMOHHOTO B3aUMOJEHCTBHS: CChUIKH Ha O(QHULHATbHBIE
IPVIIIBI OPraHU3alK B COLICETAX, /1€ MOYKHO 3a/1aTh BOMPOC U MOJIYYHTh HHPOPMAIIHIO:
Bkontakte, OnHokinaccHuKH, Instagram, Twitter.

Ha caiite oTcyTeTBYET paznen «HacTo 3a1aBaeMble BOPOCHIY.

Pacuer mnokazatens 1.2: B Haiuuud U (QYHKUHOHUPYIOT Qojee  Tpex
JUCTAHLUMOHHBIX CIToco00B B3aumoaeicTsus (6). uro coorBeTcTBYeT 100 Ganam.

[lo nokasatemro 1.3. «Jlons noayuareneid  yciuyr,  YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, MOJHOTOH W JIOCTYIIHOCTBE) UHGOPMALUK O NeATEIbHOCTH OpraHu3aliu,
pasMeUIeHHOH Ha WHGOPMALIMOHHBIX CTE€HAAX, Ha caiitTe B  WHMOPMALHOHHO-
TeJleKOMMYHUKauMoHHOH cetu «MHTepHeT» (B % oT 0O0LIero 4yuciaa OMPOLIEHHBIX
noydarenel ycayr)».

Bce 150 mpoaHKeTHMPOBAHHBIX PECMOH/JIEHTOB MPH MOCELWEHHH YUYPEeXKIAECHUA
obpamianuchk K MHGOPMALMH O €€ AEATEIbHOCTH, pa3MeLleHHOH Ha WHGOpMaLMOHHBIX
CTeHIaX B MOMELIEHHAX, U MOJIb30BAINCH I MOJYyYeHUss MHPOPMALMH OQHULHATLHOM
caiiTom opranuzauuu. Y 10BiaeTBOpeHHOCTh cocTaBuiaa 100% u 98% coOTBETCTBEHHO.

Pacuet mokazatens 1.3: (100% + 98%)/2=99%, uto cooTBeTCTBYET 99 6aiL0B.

Pacuer mno kputepuio | «OTKpPBITOCT M JOOCTYMHOCTH HHGpOpMauuu 00
OopraHusauuu KyJapTypbsD» (K1):

ITokasarenn | 96 6aios
| [Toka3zarenn 2 100 6annoB
[lokasatesns 3 99 dannos
Urtoro no kpureputo (K1) (0,3¥*96)+(0,3*100)+(0,4*99)= 98.6 Ganna

B coorBercTBHH ¢ METOAUYECKUMH PEKOMEHIALMAMHU O pacyeTy nokasaTeneil K
[Tpukaszy Munrpyna Poccun ot 31.05.2018 Ne344H pesyiabrar OKpyriserca IO LEIOro
yucaa, (gakTuyeckas OLEHKA MO JaHHOMY KpuUTepHio cocTtaBuna 99 Oamnos u3z 100
BO3MOKHBIX.

[Mpeanoxkenus: 1) PasmMecTuTh Ha caiiTe opraHusalMu: cBeeHUs 00 yupeauTene,
KOHTaKTHble TesnedoHbl, ajpec caifta, ajapeca OSJEKTPOHHOH [1OYTHl YUpeIaMTEls:
2) PaccMoTpeTs BONpOC 0 cO30aHUM Ha caliTe opraHu3auuy paszaeia «Hacto 3agaBaecMble




BONPOCLD) M. MPH IOJIOKUTECIBHOM PELICHUH, COPMUPOBATE MepedyeHs HauboJee 4acTo
3a1aBacMbIX  BOMPOCOB M HANOMHUTB  pasdesl, MOCTOSHHO MOMAEPKHMBAs  €ro
aKTyalTbHOCTB.

Kputepuii 2 «KomdoprHoCTh yenaosuii npenocraBiaenns yeJaym»,

Lo nokasaremo 2.1. «ObecnedeHne B OpraHu3alny KOMQpOPTHBIX YCIOBHH sl
NPeI0CTABIEHUS YCIYT»,

[Ipy npoBenenny BbIE3IOB ONMEPATOPOM HA MECTO BBISBIEHO. UTO BCEMH
000COGNEHHBIME  CTPYKTYPHBIMH  MOJpa3ae]eHHAMU OpraHu3auMuH  BBIMOJHSAIOTCS
Cleylolune KOM(OPTHBIE YCTOBUS NPEI0CTABIEHUS YCIYT:

1) KombopTHble 30HBI OTABIXa (0KHIaHUA) 060PYI0BAHHBIE COOTBETCTBYIOLIEH
Mmederblo;

2) ITOHATHOCTD HABUTALIMH BHYTPH OpraHH3aIlii;

3) Hajmuue n OoCTYNHOCTE NUTHEBOI BOIBI:

4) Hannune 1 10CTYIHOCTE CAHUTAPHO-MHTHEHIYECKHX TIOMEIEeHMI]:

5) CaHHTapHOE COCTOSHME MOMEILUEHHH OpraHM3aluM (CaHY3/Ibl HCIpPaBHBL, B
TyaneTax UHMEeeTCs FrHrMeHHYeCKHe CPelICTBa);

6) TpancnopTHasg nOCTYMHOCTE;

7) JIocTynmHOCTH 3anucu Ha MOTydeHHe yeiuyru (o TenedoHy, Ha 0QHUMATBEHOM
calTe B ceTH MIHTepHeT, NpH IMYHOM MOCEIeHHH ).

Pacuer mokasarena 2.1: Hamuune Gosee naTM KOMMOPTHBIX YCIOBHil s
MpenocTaBaeHUs yeayr (7). uto coorBercTByeT 100 Gamuiam.

Ho mokasaremo 2.2 «Jlons nosyuateneil  yenyr, VIOBJIETBOPEHHBIX
KOMGBOPTHOCTBIO YCIOBHIT NpesocTaBIeH A Yeiuyr (B % OT 06wero yncna ONPOLIEHHBIX
noJayyaTeneii yeuayr)».

IIpu nposenenny ankeTHpoBanus Bee 150 pecnOHACHTOB OLEHNTH KOM(QOPTHOCTH
ipeiocTaBieHus  yeayr, w3 HUX 147 pecrnonzeHtoB  (98%)  BeIpaswin
VIIOBJIETBOPEHHOCTD.

ITpy npoBeaeHnn aHKETUPOBAHHS OT PECIIOHAEHTOB MOCTYITHIO MPELIOKEHHE 00
YCTAHOBKE CHCTEMBI OTOIICHUA B Guinaie [11aXoBCkuii cebeKuiil 10M KyILTYpHBI.

Pacuet nokasarens 2.2: 98% = 98 Ganna.
Pacuet o kputepuio 2 «KompopTHOCTb yei10Buit MpenocTasieHns yeayr» (K2):
ITokazarens | 100 Gansion
[lokazarens 2 98 daios
‘ Hroro mo kpurepuro (K2) (0.5*%100)+(0,5*%98)=99 Gamios

dakTHYeCKas OLEHKA [0 JaHHOMY KpUTEpHIO cocTaBwia 99 Gamtos us 100
BO3MOJKHBIX.

IIpepnoxenus: paccMoOTpeTh BONPOC 00 YCTAHOBKE CHCTEMBI OTOMIEHHS B
bunnane llaxosckuil cenbekuit gom KYJIBTYPBHI.

Kputepuii 3 «/[0cTYnHOCTb yCayr A/1s1 HHBATHIOBY.

ITo mokasaremo 3.1. «Hanuume B nomemeHHAX OpPraMM3aldy COLMATBLHOI
chepel U Ha MpuiIeratouieil K Heil TeppuTOpHIY:

MOJHOCTHIO BLINOAHAOTCSA: () YCI0BHIA;

HacTHYHO BBLIMOAHAIOTCA: - 00OpYAOBaHHE BXOJHBIX TPy MaHIycaMu
(MOABEMHBIMU nnaThopMamu);- HaJIHUHE BbIJEJIEHHBIX CTOSIHOK bt
ABTOTPAHCIIOPTHBIX  CPEICTB  MHBATH/OB:- HAJIMYHE  AJaNTHPOBAHHBIX  JIH(TOB,

MOPYYHEH. PACLIMPEHHBIX JBEPHLIX MPOEMOB (B HalHuMe pacIIHpeHHbIe JABEpHLIE
NpOEeMBbI );




HE  BBLINOJHSKOTCS  VCIOBHA: - CHEUUalbHO 000pYIOBaHHBIE CAaHHUTAPHO-
FHrUEHHYECKUE TTOMEIIECHHS B OpraHU3aLMH; - CMEHHBIE KpeCIa-KOsICKH.

Pacuer noxazatens 3.1: Hanuyue KaKAOTO W3 YCJIOBUH MOCTYMHOCTH [UId
MHBATHUAOB (OT OAHOro 00 4erkipeXx) mo 20 GamioB 3a KaXa0€ YCIOBHE! OJHOCTBIO

BBINMOJMIHEHO () yCiloBHMe, YACTMUHO — 3, CpeliIHee 3HAaYeHHE MoKazaTelis o OpraHusauny
coctapuo 20 6annos.

[lo nokazarenro 3.2. «Hanuuue B OpraHU3aiMu COUMANbHOI cdepbl yCloBHi
JOCTYIHOCTH, TTO3BONSIOIMINMX HHBAIKAAM TOJyYaTh YCJIYId HapaBHE C APYTUMI».

NOJHOCTBIO  BBIMOJHAKTCA VCIOBHMA: - HAJIMUME aNbTEpHATHBHOH BEpCHH
obuUHATBEHOrO caifTa opraHM3allMM couuajbHOH cdepbl B ceTH «lMHTepHeT» /4
MHBAAMIOB [0 3PEHMI0; - HalMuWe padOTHHKOB OpraHu3alu, MNpouledInne
HeodxoauMoe oOyueHue (MHCTPYKTHPOBAHME) M0 CONPOBOKACHUI) HHBAJIMIOB B
MOMEIEHHIX OpraHU3aluyl COIMaNbHONH cdepsl U Ha MpHJeTarolleil TEpPUTOPHH: -
HaTW4YHe BO3MOKHOCTH IPEIOCTABICHHUA YCIVIH B IMCTAHUMOHHOM pPEKUME MM Ha
JOMY:

HE BBHIMOJHAIOTCA YCIOBMs: - AyOAHpOBaHWE HaAMUceH, 3HAKOB W HHOH
TeKCTOBOH M rpaduueckoii MHGOpMALHKM 3HAKAMM, BBIMOTHEHHBIMH pelibedHO-
ToueyHbIM wpudToM bpaitng; - 1yOGnuposaHue IIg HHBATHUIOB MO CIYXY M 3PEHHIO
3BYKOBOIM W 3puTeabHOIl MHGOpPMALWK, - BO3MOKHOCThE IPEJOCTABICHUA HHBAIHAAM
110 CJYXY (CAYXY W 3pEHHI0) YCIYT cypaonepeBoadtKa (THGIOCYpaOnepeBOAUHKa).

Pacuer mnokasarens 3.2: HaJWyHe KaXJA0ro M3 YCJOBHH JOCTYMHOCTH AJIs
MHBAJMI0B (OT OJHOI0 OO0 4YeTwlpex) 1o 20 dauioB 3a Kax10e€ YCAOBHE. MOJTHOCTHIO
BBIITOJIHEHO 3 YCJIOBHMA, CpeHee 3HAY€HHE [OKa3aTess M0 OpraHu3alii COCTABHIIO
60 Oannos..

[To nokazatemo  3.3. «[lons mnonyuyarened  yclayr,  YIOBJICTBOPEHHBIX
JOCTYMHOCTBIO YCIYT Ul HHBAJTHAOB (B % OT 00LIEro Yucia ormpouIeHHBIX N0TyvaTenei
VCIYT — UHBAJTUIOB)».

B onpoce mpuHSAIM yuacTHe 9 4YeJOBEK ¢ OrpaHHUYEHHBIMH BO3MOKHOCTAMH
3/10pOBbA. HE HMMEIOILHE YCTAHOBJEHHOH IPYNIbl MHBATUAHOCTH, KOTOPBIE BBIPA3WIIU
100%-10 yI0BJIETBOPEHHOCTb.

Pacuer nokazarens 3.3: 100% = 100 6ajuioB.

Pacyet no kputepuio 3 «JJOCTYIMHOCTD YCIYT AU MHBAIMIOBY (K3):

[Toka3atens | 20 6annos
[lokazatenn 2 60 dannos
| ITokazartens 3 100 Gannos
Mroro no kputeputo (K3) (0.3*%20)+(0.4*60)+(0.3*100) = 60 Gannos

dakTHUecKas oOlleHKa 10 JaHHOMY KpuTepuio cocrtaBuia 60 Gammo uz 100
BO3MOJKHBIX.

IMpeanoxenusi: 1) Ilposenmenue ompoca cpead 7ML €  OrpaHUYCHHBIMH
BO3MOJKHOCTSIMH  3J0pPOBbSi M HMHBAJIMAOB-NOJNy4aTeNed ycayr O HEeOOXOAUMOCTH
[IPUHSTHS TOMOJHUTETBHBIX Mep MO MOBBILIEHNUKO AOCTYMHOCTH YCIIYT Ul HHBAJIUAOB!
2) PacemotpeTs Bompoc 00 yCTAHOBKM CaHy3J1a /Ui HHBAJIMIOB B 3aHUSAX OpraHU3alHH.

Kputepnii 4 «{o6poskenaTe/ibHOCTh, BEeKJIHBOCTE PAOOTHHKOB OPraHU3auMii
counaabHoil chepbin.

[TokazaTe M AaHHOTO KpUTEPUS TTOJTYUYHIH CIAEAYOLLYHO OLEHKY PECTTOHIEHTOB:
- n00pOKeNaTeNIbHOCTD., BEIKJIUBOCTD pabOTHHKOB OpraHHU3aLMH,




00eCMeYnBarOIMX MePBHYHBIH KOHTAKT ¥ UH)OPMUPOBaHIE MoTyvaTeeii yCJIyr, NpH
HEIMoCpeICTBEHHOM o0palieHuH B opranusariio — 100%:

- N00pOKENaTebHOCTh, BEAKIMBOCTH pabOTHUKOB OpraHHU3aLKHu,
00ecreunBalOMIMX  HEMOCPeACTBEHHOE OKa3aHHe YCJAYTH, [pU  OOpalleHuH B
opranusauuro — 100%:

- 100po’KenaTeNbHOCTh,  BEXK/IMBOCTH  pabOTHUKOB — OPraHM3alMH  TpH
UCTIOJIP30BAHMH  AHCTAHUHOHHBLIX (opm  B3auMozeiicTBus (o  TenedoHy., 10O
ICKTPOHHOM [IOYTE, ¢ TOMOIIBK 3IEKTPOHHBIX CEPBHCOB (MOAAYH 3JICKTPOHHOIO

oOpatuenus (kajio0bl, NPENTOKEHHs), MOJIydYeHHe KOHCYJIBTALUM 110 OKA3BIBAEMBIM
yeayram u np.) — 100%.

[IpoBe/icHHE «KOHTPOMBHOM 3aKYIIKW» JHCTAHUMOHHBIX (OPM B3aUMOIEHCTRIA
MoKa3ajgo ONepaTMBHOEC M TOJHOE TMPEIOCTABIECHUE 3amnpallinBaeMoii HH(opMalMu B
MBVYK «Kypkuncknii PLIK».

Bee yupewnenus KyapTyphl HMEIOT BbIXOA B ceTh MHTepHET H COTOBYIO
TeJeOHHYIO CBA3b. KypKuHCKHIT pailoHHBI A0M KyJBTYpPBI - [OJIOBHOE YUpekKICHHE
MMEET CTALMOHAPHYIO TesleQOHHUIO.

Pacuer mo xputepuro 4 «J[oOpoxkeaaTeIbHOCTE, BEKINBOCTh PabOTHHKOB
OpraHusauuii connanbHoil chepo» (K4):

IlokazaTens 4.1. 100%=100 day1oB
ITokasaTens 4.2. 100%=100 6annos
Ilokazarens 4.3. 100%=100 daios
HMroro no kputepuio (K4) (0,4*100)+(0,4*100)+(0,2*100)= 100 SannoB

dakTryeckas OlLEHKa MO JaHHOMY KpuTepuro coctaBuna 100 Gannos u3 100
BO3MOJKHBIX.

IlpeanoskeHusi: OTCYTCTBYIOT.

Kputepuii 5 «¥Y10B1€TBOPEHHOCTD YCI0BHAMH OKA3AHHS YCIYTY,

[Tokasaresn naHHOTO KPUTEPUs MOJYYHIIH CICAVIOLIYE) OLEHKY PECTOHICHTOB:

- TOTOBHOCTbh PEKOMEHIOBATh OPraHH3alMI0 POJCTBEHHUKAM M 3HAKOMBIM. €CJIH
Obl ObL1a BO3MOKHOCTB BBIGOpa opranusaiuu 100%.

- VIIOBIETBOPEHHOCTH rpauKkoM paboOThl OpraHu3aiyu cocrasuia 100%:

= }"ﬂOBJ’IGTBOpéHHOCTb B LCJIOM YCIOBHSAMU OKa3aHUA YCIYI B OpraHU3allMH —
98%.

Ilpn npoBeneHMH AHKETHPOBAHMS OT PECNOHJIEHTOB MOCTYIMIM 3aMeYyaHue M
MPeAIOKEHHE O HEOOXOMMMOCTH 3aMEHBl CTapOil 31eKTponpoBoakd B KypkuHCKOM
palOHHOM AOME KYJbTYPHI.

Pacuer 110 KpuTepuio «Y 10BJIE€TBOPEHHOCTD YCIOBUIAMHU OKazaHus yeayr (K5):

[Tokasarens 5.1. 100%=100 danios

[Tokazarens 5.2. 100%=100 6anios

[lokazarens 5.3. 98%= 98 GasoB

HMroro no kpurepuio (K5) (0.3*100)+(0.2*100)+(0,5%98) = 99 Hamion

dakTuyecKasd OLEHKA 10 JaHHOMY KPHTEpHIO cocTaBuiaa 99 Gamnos uz 100
BO3MO’KHBIX.

IIpeano:keHHs: pacCMOTPETH BOMIPOC O 3aMeHe IEKTPOIPOBOJAKH B KypKHHCKOM
pailOHHOM JOME KVJILTYPHI.




PesynbTarTnl Bble3HO NMPOBEPKH

BeiezaHas npoBepka mnokazajga, YTO BCE YUPEKACHHS KYJBTYpPbl, BXOISAILIME B
MBYK «Kypkunckuit PLIK», uMetoT 30HBI OoTapIXa Ans nocetuteneid. MarepuanbHoe
oOecneueHune (nyQuKH, Kpecia, AMBaHbl, CTYJIbS) 30HBI OTAbIXA pa3HOE, B 3aBUCHMOCTH
OT pazMepa NOMELIEHUs YUPerKIeHHs.

B MBVYK «Kypkunckuit PLIK» u ero dwuinanax HaBurauus IOHATHA, HMeEETCH
HYMepalus cnyKeOHBIX TOMELIEHUH.

Bo Bcex 3maHuAx uMeroTcs UHQopMalMoHHBIE cTeHapl. Mudopmauus o
ACATEIBHOCTH  YUPEXKICHMH, pa3MElleHHas Ha CTeHAaX. COOTBETCTBYET [E€PEUHIO
uHpopMalu M TpeOOBaHUAM K HEH, YCTAHOBJIEHHBIM HOPMATHBHBEIMH IPaBOBBLIMH
aKTaMH.

Bo Bcex yupekIeHHAX KyJbTYpbl UMEETCs A0CTYN K OyTUIMPOBaHOH MUTHEBON
BOJIE.

B MbBVYK «Kypkunckuit PLIK» wumeercs caHysea BHYTPH IOMELICHHUS B
000COOJIEHHBIX CTPYKTYPHBIX Moapa3aencHusx: KypKuHcKuil paiflOHHbIH 10M KYJIbTYPBI.
MBaHoBckuil cenbekuif 10M KynbTypel, KpecTOBCKMI CeNbCKHMH — A0M  KYJIBTYPbI.
AHJIpeeBCKHiT cenbekuil Kny0, MuxaiioBCKHil cenbCkHii oM KyapTypbl. Camapckuii
CeNbCKUH oM KyNbTYpbl, CeprueBcKui CenbCKUil 10M KyJIbTYPHI.

dunuanel. B KOTOPBIX TyaseTkl pacnojaraores Ha yaule: [11axoBekoH celbCKui
A0M KYJbTYpbl, Hukutckuii cenbekuii kny0, [ITanckuii cenbCKui 10M KyJIBTYPEI.

Bce caHy3nel MenpaBHel. B Tyanetax yucTo, UMEOTCS THTHEHUYECKHE CPEACTRA.

B nomemenusx MBYK «Kypkunckuii PLIK» uucto. Yetwipe paza B JeHb
ocviIecTBIseTcs BiaxHas ybopka. Mmeercs B Hanuuuu ObITOBas XUMHs Ui YOOpKH
NOMEIICHHUH.

Bcee 3maHust yupexxnaeHuii KyaeTypel 60-x — 70-X rogos NOCTpOHKH IMPOILIOro
BeKa B CBA3M ¢ ITHM, YCTaHOBKA MAHIYCOB B CIeAYMOLIUX (uiIHagaX HEBO3MOKHA 110
TEXHUUECKUM TmpuunHaMm: KpecToBckuii ceibCckMii  IOM KyJbTYpbl, AH/IPEEBCKUH
ceJbCKUi Ki1y0., MuxailloBCKuil cenbCKuil A10M KyJIbTypbl, CamMapcKui CenbCKHilt 10M
KVAbTYpbl. Cepruepckuii cenbckuil aom  KyabTypbl, lllaxoBCKo# CceMbCKHH  10M
KV/IbTYpbl. Hukutekuit cenbexuil kiy6. [TTanckuii cebekuii 10M KyJIbTYPBI.

Bxoanas rpynna oOopyaosaHa MnaHjaycoM B KypKMHCKOM palOHHOM JoMe
KYJIbTYPbl — FOJIOBHOM YUpeaaAeHnH 1 M IBaHOBCKOM CENBCKOM J0ME KYJIbTYPBI.

Bo Bcex yupekIeHHAX KyJIbTypbl HMEHOTCS pPACLUMPEHHBIE [IBEPHBIC MPOEMBI;
OTCYTCTBYIOT aJanTHPOBAHHBIE TMOPYYHH, CMEHHBIE KpEC/Ia-KOJACKH, CHCHHANIbHO
000pVI0BAaHHDLIEC CAHUTAPHO-TUTHEHHUUYECKUE TTOMELLEHHUS.

MBVYK «Kypxkunckuit PLIK» u ero ¢uianansl UMEIOT XOPOUIYIO ILIArOBYHO U
TPAHCMOPTHYIO JOCTYIHOCTh, B TOM 4YMC/Je M Ha peilcoBBIX aBTOOycaX ¢ aBTOCTAHLHU
«Kypkuno». Bosne 3manus KypKHHCKOro paiioHHOrO [IoMa KyJABTYPBl - TOJOBHOTIO
VUpeKACHUSI UMEETCsl CTALIMOHAPHAs CTOSIHKA € BbIIEJEHHBIMH MECTaMH U1 HHBAJIMAOB.

Bce ocrtanpHble yupeKIEHHA KYJIbTYPBI paclioylaralorcs B CENbCKOIl MECTHOCTH.
Bosne 3pmaHuMii  MMEIOTCA  HECTAallMOHApHBIE  ABTOMAPKOBKH, KOTOPBIMH — MOTYT
BOCMOIL30BATHCS IO ¢ OFPAHUYEHHBIMH BO3MOKHOCTAMH 310POBBA.



Tabmuua | oTyeTa

Pesynbrarsl 06061menus undopmarmu, pasMelIeHHOH Ha HHGOPMALIMOHHBIX CTEHIAX B

[IOMETICHHSIX OPraHH3alHH i OGHIHAIBHOM caiiTe OpraHu3aluH

(AHOHChI, AQUIIN, AKIHH ), HOBOCTH, COOBITHS

Ha Ha OPHIHATEHOM
HH(OPMALMOHHLIX | caifTe opraHu3aIHi
[lepeuens nudopmannn CTEHIax B B ceTH "MHTepHer»
NIOMEUIeHHH
OpraHu3aluH
1 2 3
1. Obmasn undopmauus 06 opranmsannn KVJIBLTYpbI
1) [TotHoe W coKpallleHHOe HaHMEHOBaHHE Opra’u3aluu
KYJILTYPBIL, [IOYTOBBIH a]pec, KOHTAKTHLIe TeneOHbl H aapeca v v
JJIEKTPOHHOH MOYTHI
2) MecTo  HaxoskieHus opraHmsaLuu KYILTYPEl H ee & 7
(PHIHANIOB (TTPH HATHYHHM)
3) Hata co3naHus opraHu3amuu KYJIbTYPBL, CBeIEHHS 00 OTCYTCTBYHOT: CBEAEHHS
YHIPEAHTENe/yIPeANTeNAX, KOHTAKTHblE Tele(OHbI. anpec 00 yupenuTene,
CalTa, aapeca 3MeKTPOHHON MOYUTHI yupeauTensa/vapeauTenei oA KOHTAKTHbIE TenehoHbI,
aapec caita u
AMEKTPOHHON NOYTHI
yypenuTens
4) YupenuTenbHble JOKYMEHTH (KOMHs ycTaBa OpraHH3aluu
KYJBTYPBL. CBHACTEILCTBO O [OCYIAPCTBEHHON pEeruCTpaLyy.
PELICHHS YYPENUTENs O CO3JAHMH OPraHU3aLUH KYIBTYPB H X v
HA3HAYCHUH €€ pYKOBOJHTENA, NOJOXKEHHs o (Guinanax u
IPCACTABHTENLCTBAX (MPH HAJIMYHH))
5) CTpyKTypa u opraHbl ynpaB/ieHHs OpraHu3aiii KYJIbTYPBI:
(baMHIHH, HMEHA, OTYECTBA W JHOIKHOCTH PYKOBOAHTENEH
OpTaHH3alMd KYABTYPBL, €€ CTPYKTYPHBIX MOApa3sfaelcHHH o &
(brananoB (npH UX HATHYNM), KOHTAKTHBIE TenedoHsl, anpeca
CaliTOB CTPYKTYPHBIX MOApa3/eIeHuil (MpH HaNMH4KMM), agpeca
NCKTPOHHOHN MOYTHI
6) Pexum. rpaduk paGoThl opranuzannu KYJIbTYPBI v v
1. Hadopmaums o nesreabnocTn OPTaHH3AUHN KYJILTYPhbI
7) Buapl npenocrasnseMbIX yeIyr opranuzamien KYJbTYpPBI v v
8) [epeueHb oKa3bIBAEMBIX MIATHBIX yCIyr (IpH HATHYHH)*;
LeHBl (TapH(Bl) HA YCIyrd (P HATHYHH [JIaTHBIX YCIIyT),
KOMHA  IOKYMEHTOB O IOpsZKe MpeJOCTaBIEHHS YCIyr 3a v v
IaTy. HOPMATHBHBIX IIPABOBBIX AKTOB, YCTAHABIHBAIOLIMX
LICHbI (TapH(bl) HA YCAYTH (IPH HATHYHH [LIATHBIX yCIyr)*
9) MarepuaibHO-TeXHHYECKOE 0beceUeHe IPeNOCTARICHHA X &
| yeayr
10) Komnus njaHa (pHHAHCOBO-X03sHCTREHHOIH
ACATCNIBHOCTH  OpraHM3allH  KYJIbTYPBL YTBEPKICHHOIO B
YCTAHOBJICHHOM 3aKOHOJaTenbeTBOM Poccuiickoit ®enepaunn X v
MOpsKe, WK OIOIKETHOH cMeThl (MHpopMamis o6 obbeme
PEAOCTABIAEMBIX YCIIYT)
11y Hudopmauns o NJIAHUPYEMBIX  MEpONPHUATHIX v o

12)  Komuu 1HIeH3MH Ha OCYIICCTBIEHHE AeSTeIbHOCTD.

OpraHH3alMs HE OCYLIECTRIISACT

noaneskanied /MOCH3HPOBAHHIO B COOTBETCTBHH ¢ NHUEH3NPYEMble BIIBI
3aKOHOAATEIbCTBOM Poccutickofi Denepaunn (mpu
OCYIIECTBICHHH COOTBETCTBYIOUIMX BUJIOB JAESTEIBHOCTH )¥ AT
1. Undopmanus o He3aBHCHMON OLeHKe KadecTBa v v
13)  Pesynbrarel He3aBUCHMOH OLCHKHM KadecTBa YCIIOBUH
OKd3dHM#A YCIYT, IUIAHEI MO YIYYLUIEHHIO KayecTBa paboTsl v &
OpraHH3aliil  KyJIbTYpPBl (MO YCTPAHEHHIO HENOCTATKOR.
BLIABJICHHBIX [0 UTOTaM He3aBHCHMOM OLICHKH KauecTRa)
Beero I(M,i0pm?) 11 (M,i0pu12)




TabGmuua Ne 2 otyera

PesvabTarel YAOBJIIETBOPCHHOCTH I'pakaaH Ka4eCTBOM VCIOBHH OKazaHud YCIIYr

Ne

Haumenosanue nokazamensn

Konuuecmso
yooaremesop
ennbix, K,

Konuvecmso
ORPOUEHHbI
X, [\‘-lmpum

Hoas
yooaremaopen
HbIX
y:(.‘!\},, ]\‘unpum
IJx100

L.

OTKpBITOCTB, TOJHOTA W JOCTYITHOCTh
HH(OPMALMH O IEATENBHOCTH OpraHH3aItH,
Pa3MEeIICHHON HAa UH@OPMaAUUOHHBIX CHIEHOaX B
MOMEUICHHH OpPraHU3aluH

150

150

100

OTKpBITOCTB. MOJHOTA U JOCTYITHOCTD
HHPOPMALMH O AesITe/IbHOCTH OpraHU3alliH,
pasMeLleHHOH Ha ohunuarbHoMm caiine
OpraHu3aiuH

147

98

)

Kom(popTHOCTH yenoBHi MpeiocTaBAeHHS VCIyT
(HanpuMep. CAHUTAPHBIM COCTOAHHEM
OMeLIeHHIT OpraHu3alMy, HaTHYHEM CAHHTapHO-
TUTHEHUYECKUX MOMELICHHH, HAaBUTALlHH BHYTPH
OpraHu3aLri. KOM(QOPTHOH 30HBI OT/ABIXA H IIp.)

147

98

JlocTyMHOCTE YCIIYT IS HHBAIMIOB
obopynoBaHHe BXOIHBIX [PYIIT [aHLyCaMH.
HallM4YHe nopyuHei, 1y6aupoBanne Haamucei
wpudrom bpaiins, nomoins co cToponsl
pabOTHHKOB OpraHH3alUH, IPOIIEINX 06yYeH e
(MHCTPYKTHPOBAHHE) 110 COIPOBOKIECHHIO
HHBA/IHIOB B MTOMELICHUH OpPraHu3aluy | Ha
NpHJICTAlOILEH TEPPUTOPHH H TIp.)

100

HobpoikenaTebBHOCTE, BEKIMBOCTL PAOOTHUKOB
OpraHu3aiuy, 00ecneunBaIOUINX HEPEUYHbILT
Konmarxkm 1 HHPOPMHUPOBaHHE TIONyYaTeei
VCIIYT, IIPH HEMOCPeACTBEHHOM 00pallleHHH B
OpraHU3alHIo

150

150

100

HoOpozkenateabHOCTE, BEAKIMBOCTD paBOTHHKOR
Opranu3anmu, 00ecneynBaomnx
HENOCpeocmeennoe OKA3aHue yeayeu, npu
00pallleHHH B OPraHH3alHI0

150

150

100

HoOpoxkenare1bHOCTD, BEXIHBOCTL PaOOTHHKOB
OpraHH3allMH [IPH UCIOIL30BAHHH
OUCMAHUUOHHBIX hopMm B3auMoOIeHCTBUS (110
TeNeOHY. 10 IMEKTPOHHOIN HOYTE, C TOMOILBIO
31eKTPOHHBIX CEPBUCOB (MOAAYH EKTPOHHOTO
obpartueHus (Kano0bl, Mpe/UIOKeHHs ), HOTyYeHHe
KOHCYJIbTALHH 10 OKa3bIBAEMbIM YCIYTaM H I1p. )

150

150

100

Y 10BJ1€TBOPEHHOCTE rpadUKOM paGoThl
OpraHH3alHu (OTAENIEHHEM, OTAebHEIX
CHEHHATHCTOB H 1Ip.)

150

100

Y I0BIETBOPEHHOCTE B LEJIOM YCIOBHAMH
OKa3aHHs YCIVT B OpraHu3aluu

147

98

['0OTOBHOCTL peKOMEHI0BATE OPraHU3ALHIO
POJICTBEHHUKAM M 3HAKOMBIM. €CJIH Obl ObLIa
BO3MOKHOCTb BbIOOPA OpraHH3aliH

150

100




Tabdnuua Ne 3 otueTta

[lpenosKeHns N0 MOBBIIEHHIO KaYeCTBa YCJIOBHI OKa3aHUs yCayT
MYHHUIHNAIbHLIM OFOJUKETHBIM YUPESIKICHHEM KYJIbTYPbI
«KypKuHCKHH pailOHHBIH HEHTP KYIbTYPbI»

HenoctaTku, BEISBIEHHBIE B XOI€
= [IpennoskeHns No yCcTpaHEHHIO HEI0CTATKOB.
Ne HE3aBHCHMOM OLEHKH KayecTBa i
” BBISIBJICHHEIX B XOJI¢ HE3aBUCHMON OLIGHKH KauecTBa
n/n VCIIOBHI OKa3aHWsl yCIyr . "
" YCIIOBUH OKa3aHWs YCIyr OpraHu3anuci
opraHu3anue
1) PasmecTuTs Ha caifTe opraHu3auuu: cBeneHus 00
yupenuTesie, KOHTaKTHBIE TeslehoHbl, ajpec caiita,
” azpeca IEKTPOHHOMH MOYTHI YpeaUuTeIs;
Henoctarounniit YPOBEHD | . P P yap <
2) PaccMoTperh BOMpoOC © CO3JaHHH Ha caiite
OTKPBITOCTH W JIOCTYIIHOCTH
Fils OpraHuszauuMu  paszgena  «Yacto  3aaaBaeMble
HHpopMauMH 00 OpraHu3alUH
S BOMPOCKI» H, TMPH TMOJOKHUTEILHOM PEIICHUH.
e fa chopMHpoOBaTH repeyeHb Hauboee 4acTo
3aaBaeMbIX BOINPOCOB W HAMNOJHWUTL  pazlel.
MOCTOSHHO MOAAEP/KUBAsi €r0 aKTyalbHOCTh.
Henocratounslil ypoBeHE PaccmoTpets  Bompoc 00  YCTAHOBKE  CHCTEMBI
1.2, | komdopTHOCTH YCIOBHTH otorieHus B (uanaie HlaxoBCckHil CenbCKHH mOM
MPeIOCTABIEHHUS YCIYT KYJIBTYPBI.
1) IlpoBenenne  ompoca  cpemd vl C
OFPaHHYEHHBIMH  BO3MOXKHOCTAMH  3JI0pPOBBS  H
Henoctatounblii ypoBeHs HMHBAIHOB-II0JIydaTeNed yclIyr O HeoOXOIHMOCTH
1.3. | DocTynHocTH yeuyr as MPHHATHA JIOIOJIHHTE/NBHBIX MEpP IO MOBBILIEHHIO
HUHBAJIMI0B JOCTYITHOCTH YCIYT 1151 HHBAJIU/IOB;
2) PaccMOTpeTh BOIpoc 00 YCTAHOBKH CaHy3Ja Ais
WHBAJIHIOB B 3MaHUAX OpraHH3alliy.
HenoctaTounblil ypoBeHs
- PaccmoTpeTs BOmpoc 0 3aMeHEe JJIEKTPONPOBOIKH B
1.4. | kauecTBa yCIIOBHIH OKa3aHHUs ..
S . KypKuHCKOM palioHHOM JJOMe KYJIbTYpPBI.

Pexrop AHO AITIO

«BocTouno-EBponeiickuii HHCTHTYT
AeJI0BOro AaAMHHHCTPUPOBAHUS H
COUHAILHO-TOJIHTHYECKHX HCCIeA0BAHUI»

B.A. Jlapukos



