SHAYEHUSI NOKA3ATEJEN M OBLUMX KPUTEPHER OUEHKH K
MYHUUMNAJBHBIMM YYPEXKTEHUSIMI KYJIbTYPbI M
KYPKUHCKUI PAIOH

I T

IMokazaTtens

Makcumanbuas
BeJIHYHHA

Kpurepnit «OTKpLITOCTH H AOCTYNHOCTL HHpOpMauHu 06
OPraHu3alHA KYJIbTYpPbI»

ii__l_——“_______g________‘

CoorsercTpue HH(OPMALIMK O JesTenbHOCTH OpraHuzaumu,

PasMCLIEHHOH  Ha obuwenocTynupix HH(POPMALMOHHBIX
PeCypeax, nepeunio  uHdopmaumuu u TpebOoBaHHAM K Hei,
I.1. [ ycranoBnennpim HOPMAaTHBHLIMH NPABOBBIMH aKTAMM: 100 bannop

- Ha MHPOPMALIMOHHBIX CTeHnax B MOMEWEHHH Opralu3alu,
- Ha ouuManbHOM cajite OpraHusauMu B WHMOpMaUHOHHO-
TENEKOMMYHHKAUMOHHON ceTH «HuTepnery.

byHKkuHOHUpOBaHNS AHCTAHUHOHHBIX  cnocoboB obpaTHo¥i
CBA3H U B3aUMOAEHCTBIS ¢ nonyyaTensmu YCIIyr:

- Tenedona,

- ANEKTPOHHOH MOYTHI,

|~ MIEKTPOHHBIX ceprcoB (popma ans nogaum EKTPOHHOrO
oﬁpamcHHs:/}xaﬁo(ibl/npenﬂomwm: paznen «Yacto 100 6annos
3a1aBacMble  BONPOCHIY.  Mosiyuene KOHCYNbTALMK 10

OKa3bIBAEMbIM yciyram u np.);

- obecnevenue  rexmuuueckoii BOSMOKHOCTH  BbIpaskeHHs

MOTyyaTenem ycayr MHeHMAs 0 kayecTpe OKasaHus  ycnyr

(Hamuumue anketel Ans onpoca FPTKAAH WK rUNepCehikK Ha

Hee)

Obecneuenne Ha OpHUHATTEHOM caiiTe OPraHHU3aUMKY HAJIMYUS |

3HauumMocCTh
nokasaresns

0.3

MBYK
«KypkHHCcKHii
PLIK»

100

AYECTBA YCJIOBUH OKA3
YHH

MKVK
«Kypkunckas
LBC»

100

Tabauna |

MVYK
«KypkuHekuii
KpaeBeyeckuii

MY3EeiH»

100

N\J\%

AHUSA YCIOyr
LHUTIAJIBHOT O OBPA30BAHUS

Makcumans
Hoe
3HAYEeHMe
nokasaresns
no OTpacu
Sh=5geuy

Q..

100




Hona nonyuareneii yeayr. yaoBneTBOpeHHbIX OTKPbITOCTBIO,
MOMHOTOH W IOCTYIHOCTBIO  HHPOPMALMK O  AeATENbHOCTH
OpraHu3aLMy, pasMelleHHOR Ha HHPOPMAUMOHHBIX CTEH1aX, Ha
caite B HH(POPMALMOHHO-TENEKOMMYHUKALMOHHONH  CeTH
«Hurepuer» (B % or obwero yucna ONPOLIEHHBIX
NnojyyaTenen yeayr)

100 6annor 0.4 99 100

99 .4

99

Hroro no kpurepuio 1

1,0 99 100

97

929

Kputepuii «Komdopraoers yeaoBuii nperocrasienus Yeayr»
(laHHbIA KPUTEPHii HE TPUMEHUM K TeaTpPalbHO-3PENHLIHBIM W KOHLIEPTHBIM OpPraHu3alMiIM B COOTBETCTBHH CO CTaThel 36. 1
3akona Poccuiickoit Deaepawin o1 9 oktabpst 1992 1. No 3612-1)

OGecnedenne B OpraHu3auMH  KOM(OPTHBIX YCIOBHI ans
NPenocTaBieHHs YCIIYT:

- HajltuHe KOM(OPTHOH 30HbI OTALIXA (OXKUAAHHS );

- HAJIMYHME U MOHATHOCTL HABHIaLMK BHYTPH OPraHu3aLuu,

- JOCTYIMHOCTb [UTbEBOH BOJbI;

- HajlH4YHe M JOCTYMHOCTb  CAHHTAPHO-IMIHEHHYECKHX
MOMEUICHUH (YMCTOTA MOMELIEHHH, HAJMUHEe MbLld, BOJbIL.
TyaneTHow Oymaru 1 np.);

- CAHUTapHOE COCTOSAHHE MOMELLEHUH OpraHu3aLMmii;

- BO3MOXKHOCTL OPOHMPOBAHUS YCIY W/ 1OCTYNHOCTD 3aIIMCH Ha
NoJlyyeHHe yciiyru (no Tefed)OoHy, ¢ MCNOJNb30BAHHEM CETH
«Hureprer» Ha oduumanbHoM caiiTe opranuzaimu, npu
JIHYHOM MOCELIEHHH U Np.)

100 6annoe 0.5 100 100

100

100

(8]
(]

BpeMﬂ OKHAAHUS NPEeIOCTaBIEHUA YCIYru

Jlannblii nokazareb He NPUMEHSETCS A OLEHKH opraHu3auui
KYJbTYpbl

(B

Jlons nonyuateneii ycnyr. ynoBiaeTBopeHHbIX koM(OPTHOCTBIO
YCNOBHH mipeaocTaBieHus yeayr (B % or obuwero udcna
OMPOLIEHHBIX NOJIyYaTenei ycnuyr)

100 bannoe 0.5 98 98

99:3

98

Uroro no kpurepuio 2

Lo 99 99

100

99




Kpurepuii «/locTynnocrs yeayr 1isi HHBATHI0B»

3.1.

ObGopynosaHue TEPPUTOPHH, MPUIETAOLIER K OPraHu3aliu, H
ee NOMELLEHHI ¢ YYeTOM JOCTYNMHOCTH 1 HHBATTHA0B!

- o0opy/loBaHHE BXOAHBIX FPYNN  NaHIyCaAMM/NOAbEMHBIMH
niaatgopmamu;

- HalHuYMe BLLACNCHHBLIX CTOAHOK 118 aBTOTPAHCMOPTHBIX
CPe/ICTB HHBAJIMAOB.

- HaJlMUME aAaNTHPOBAHHLIX NTU(TOB, NOPYYHEH, PACLIMPECHHbBIX
JBEPHBLIX MPOEMOB:

- HAJTHYHE CMEHHBIX KPECEN-KOJIACOK,

- HanMuyde  cneuWalibHo  00OpYNOBaHHBIX — CAHMTApHO-
IMIHEHUYECKHX MOMELLEHHA B OpraHHu3aluM

100 dannos

60

33

ObecneueHde B OpraHu3allH  YCJIOBHH  JTOCTYMHOCTH,
NO3BOMAIONIMX WHBANWIAM TNONYYaThb YCIYTH HapaBHE C
IPYTHMH, BKIKOYAs:

- 1yOnupoBaHKe JUlsl WHBATHIIOB 110 CILYXY H 3PEHHIO 3BYKOBOWH
M 3pUTENIbHOH HH(POPMaLIKK;

- ayGnupoBaHHe HaaMMceH, 3HAKOB W HHOH TEKCTOBOH H
rpadrueckoil  MH(pOpPMaUMK  3HAKAMM,  BBIMOJHEHHBLIMH
penbedHo-ToueuHbIM WpHpTOM bpains:

- BO3IMOXKHOCTB NPE/IOCTARMEHHUS MHBANIMIAM 10 CYXY (CIyXY
H 3PEHuIO) yeayr cypaonepeBoAvHKa
{TudnocypnonepeBoaUHKa);

- HAWuYWe albTEPHATUBHOH BepcHH O(QHUMANBLHOrO caira
opraHuzauuy B ceth «MHTepHeT» 118 MHBANMAOB MO 3PEHHIO;

- MOMOlLb,  OKa3biBaemas  pabDOTHMKAMH  OpraHu3aLMH,
npoleakumMu  HeoOxoaumoe obyueHHe (HHCTPYKTHPOBaHHE)
(BO3MOKHOCTB CONPOBOKAEHHs pabOTHUKAMH OPraHH3allum);

- HaJlidMEe  BO3MOXKHOCTH  MMPELOCTABJIEHHS  YCIYIM B
JHUCTAHIIMOHHOM pPeXuMe MK Ha JOMY

100 Sannos

0.4

60

80

100

80

35

Jlona nosyuareneil yenyr, yAOBAETBOPEHHBIX JIOCTYMHOCTBIO
yeayr Ans uHBaiuaoB (B % 0T obulero 4ucaa OnpolieHHbIX
nonyyarenei ycayr — HHBaJIM/0B)

100 bannos

0.3

100

100

100

100

HUroro no kputepuio 3

1,0

60

68

88

72




Kpurepuii «lobpoxkenarenbrocrs, Bex
(AAHHDBI KPUTEPHIT HE NPHMEHHM K TCaTPANLHO-3PCUILHBIM H KOHUEPTHBIM OPraHu3a s

3arona Poccwuiickoii Denepawn o1 9 okTaA0ps 1992 r. Ne 36

12-1)

JIHBOCTH PAGOTHHKOB OPranu3amnm»
B COOTBETCTBHH CO CTATbEN 36,1

4.1,

Hons nony4varenei yenyr,
N00pOKENATENLHOCTBIO, BENUTHBOCTBLIO
OpraHu3alki,  00ecneuHBAIOWNX  NEPBUYHBIN  KOHTAKT M
HH(OPMHpOBaHHe nojyyarens yeayru (paboTHHKH
CMPABOYHOM, KACCHPLI M MpoOYvee) NPH  HEMOCPENCTREHHOM
obpaiienuu B opranusawmio (8 % oT  obuiero yuchna
ONPOLIEHHBIX NofyyaTeneii yenyr)

YIOBAETBOPEHHBIX
paboTHHKOB

100 6annoe

0.4

T

Hons nonyuarenei YCayr, YIAOBIIETBOPEHHbBIX
A0OPOKENATENLHOCTBIO, BEJIUTHROCTRIO paboTHUKOR
OpraHH3alkK, 0BeCeUMBAIOLIHX HEMOCPEACTBEHHOE OKA3AHHE
yenyru npu obpatiueHnn B opranuzaumio (B % ot obiero uncna
ONpOLIEHHBIX NOJyyaTeneii yeyr)

100 6annor

0.4

Hons nojiyuarenei YCayr, YAOBNETBOPEHHBIX
A00pOXKENATENLHOCTBIO, BEHIHBOCTBIO padoTHHKOB
OPraHu3allH  MpPUH  HCMOABL3OBAHMM  JHCTAHLIMOHHBIX dhopm
B3aUMOACHCTBUA (M0 TenedoHy, no SMEKTPOHHOH rouTe, ¢
MOMOIIBIO  SEKTPOHHBIX  CEPBUCOB  (nopayum AEKTPOHHOTO
obpawenus/skanod/npeanoskeruii, sanucu  Ha Moy 4eHue
YCNYTH, MONYUCHHE KOHCYNIBTALMH N0 OKA3bIBAEMbIM YCIyram
wonp.)) (8 % o1 obulero uMcna ONpolLeHHBIX nonyvareneii
yeayr)

100 6annos

100

100

100

100

100

100

100

100

100

100

100

100

Hroro no kpurtepuio 4

1,0

100

100

100

100

n

Kpuntepuii «¥Ynosrersopennocts yenopusmu okazanns yeaym
(AaHHDBIT KPUTEPHIT He NPUMEHHM K TeaTPATLHO-3PETHILHLIM 1 KOHUEPTHBIM OPraHH3aUMAM B COOTBETCTBHM CO CcTaTbeli 36. |
3akona Poccuiickoii benepaunn ot 9 OKTHOps 1992 r. Ne 3612-1)

o

Hona nonyuareneii yenyr, KOTOPbIE TOTOBbI PEKOMEHI0BATH
OPraliu3aunio pOACTBEHHHKAM M 3HAKOMBIM (MOFIM Obi ce
PEKOMEHIOBaTL.,  eciu  Obl Oblla  BO3MOMKHOCTD BbIOOpa
opranusauvmn) (B % ot obuero uuena ONPOLUEHHBIX

100 6annos

0.3

100

100

100

100




nonyuarenen ycnyr) [

MHona  nonyuareneit  yenayr, YAOBIETBOPEHHBLIX  rpadHKoM
5.2. | paboThl opranuzaumu (B % oT obuero umcna onpoweHHsx | 100 6annoe 0,2 100 100 100 100

noay4arenei ycnyr)

Jons  nonywareneii  ycnyr, yaoBAETBOPeHHbIX B 1enoM
2-2. | YCIOBUAMH OKasaHUs ycnyr B opraHvsauuu (B % ot obuwero| 100 6anios 0.5 98 98 98 98
HHCIA OMPOIUEHHBIX NOJyyaTenei ycnyr)

Hroro no kpurepuio 5 1,0 99 99 99 99

Pesyabrar nesaBucnmoii onenkn oprannzaunii KYJbTYpBbI: 100 6annos 90 93 97 93

[Iprmeyanne: B cooTBETCTBIY ¢ TIpHKa30M Muntpyna Poccun ot 31.05.2018 Ne34dn «O6 yrBepxaennu Ennnoro nopsaka pacuera nokasarenei.
XapaKTepU3yIOm1X oOLIHe KPUTEPHH OLCHKH KAaueCTBa YCIOBHIi OKa3aHms YCIYT OpraHu3auuaMu B cdepe KyJIbTypbl, OXpaHbl 310POBbS,
00pa3oBaHHs, COUHANBHOrO 06CITYKUBAHHSA H (peepanbHBIMH yUpeskIEHHAMH MEIHKO-COLHANBHOI IKCIEPTH3BIY MOJIYYEHHbIC PE3YIILTATHI [0

Ka)K/IOMY KPHTEPHIO OKPYTJISIOTCS J10 1enoro yucna: ot 0.1 7o 0.5 B CTOPOHY yMeHblileHHs, ¢ (.6 B CTOPOHY yBeIHYEHHS.
Tabmuna 2

PEFITHHF MYHUIUITANBHBIX YHPE}K,II@HHF[ KYJbTYPbI MYHI/I[II/!HAJIE)HOFO OBPA3OBAHUS KYPKUHCKHWI
PAHOH 11O PE3YJLTATAM HE3ABUCHUMOIA OLHEHKHU KAYECTBA YCJOBHH OKA3AHUS YCJIYI B 2021 roay

No KonnyecTro pecrionieHTon
Pesynbtars
n/n B TOM 4HCJIe "
HaumenoBanue yupexaenus B HE3aBUCUMOM
cero: HHBAJIMbI U JIHIA
RETIEL B T OlLICHKH B Danax
¢ OB3
Myunuunansroe yupexiaenue kyabrypbl «KypKuHCKHI "
L. S : ; 150 7 97
KpaeBeaYecKHii Mmyseii»
5 Myununuunanbuoe kazénuoe yapexaeHne KyabTypbl «Kypknnckas 150 1 93
i UEeHTPAJIH30BAHHAS OUOIHOTEYHAN CHCTEMAY
3 Mynuunnansnoe G10/1KeTHOE YUpexKaenne KyJabTypbl «Kypkuneknii 150 9 90
R PAiOHHbLII HEeHTD KYJILTYPBI»
Hroro: 450 27 93




Tabnuna No 3

MPEAJOAKEHMSI MO NOBBIIIEHUIO KAYECTBA YCHAOBUM OKAZAHUSL YCIYT MYHULIUTTIAJNBHBIMHU
YUPEKAEHUSMHU KYJILTYPbI MYHHUUUITAJTbHOI'O OBPA30OBAHMSI
KYPKUHCKHWM PAHOH

[T
No HenocTtarku. BhisiBNEHHBIE B X016 HE3aBHCHMOI OLCHKH [Tpeanoxenus 110 ycTpaHeHHIO HEOCTATKOR. BBIABJIEHHBIX B X0/1€
n/n Ka4ecTBa YCJIOBHH OKa3aHUs yCIIyr opraHusaiueii HE3ABHCHMOMH OIEHKH KaYeCTBa YCIOBHIT OKa3aHus YCIIYT Opranusanueii
1 MyHnuHnansHoe GroKeTHOE yupexaenne kyabTypbl «Kypkunckuii paiionubiii UECHTP KyJAbTYpbI»

1) Pasmectute  na  caiite OpraHHusaunu:  cpelieHus o0  yupemurene,
KOHTaKTHBIC ~ TeleOHbl, aapec caiiTa. aapeca  BNEeKTPOHHOH  [MOYTHBI
YUpeAUTeNIs;

2) PacemoTpets Bonpoc o cosnanuu Ha caiite Opra"nusanmi paszaena «Yacro
331aBACMBIC BOMPOCHI» H. NPH [OMOKHTETLHOM peLIeHHH. CPOPMHPOBATE
nepeyeHb HauboJiee HacTo 3ajaBaeMbIxX BOIIPOCOB W HANMOJNHHTL pa3jell.
| TOCTOSAHHO MOJUIEPHHBAs €ro aKTyallbHOCTD.

Hemocrarounsiii  yposens otkpeitoctn JOCTYMHOCTH
HH(pOpMaLnl 00 opraHu3aiuu KYJIBTYPBI;

[ 9 Hejtoctarounsiii yposenns komdopraocTn YCIIOBHIH Paccmotpers  Bonpoc 06 yeranomke cucTembr OTOIUIEHHs B (uimane
| npenocrasnenus yenyr [HaxoBckuit cenbekuii mom KYJIBLTYPBI,
1) Ilposenenne ompoca cpemn nwmi c OI'PAaHHYEHHBIMH BO3MOKHOCTSIMH
L 3MOPOBbA. W HHBAIMJIOB-MIOJyYaTeNell YCIyr 0 HeobXOMMMOCTH OPHHATHA
= Hepoctatounsiii yposens joctynuoctu YCIIYT Jiist
1.3. — AOHOJIHATCILHEIX MEP 10 TOBBIIEHHIO IOCTYIHOCTH YCIYT UIA HHBAIH/IOB:
2) Pacemotpets Bonpoc 06 yeranosku CaHysJla 1Jis HHBAJIWJIOB B 3aHHSIX
OpraHH3alHH.
1 4 Hesoctarounslii yposens kauectra YCIIOBHH OKazanust Pacemotpers Bonpoc o 3amene HIEKTponpoBoaKH B KypkHHCKOM paiioHHOM
| yenyr JIOME KyJbTYPEI.
2 Myuuunnanssoe kasénnoe yuapesienne KYALTYpbl «KypKHHCKAS HEHTPAINZOBAHNAS GHOAHOTEUHAS CHETEMAY
)1 Henocratouniii yposenn KOM(QOPTHOCTH YCAOBHI] Pacecmotpers  Bompoc o samene CTyNbeB. OHONMOTEYHOH MeGenn B
. IPEIOCTABIICHUS YCITyT Oubnnorekax.
5 5 | Henoctatounsiii yposens noctynnoctn YCIYT st I) Ilposesenne ompoca cpean amn ¢ OIPAHHYCHHBIMH  BO3MOMHOCTIMHM

HHBaJILO0B 310pOBbLS H HHBAJTHJIOB-TIONIy4yarene ycayr o HGO(')XOI[MMOCTH [IPHHATHUSA




Henocratounsrii YPOBCHB KauecTBa yCHOBHI OKa3aHHs
yenyr

o9
(P}

JAOMOJTHUTENIBHBIX MEP 11O NHOBLILNICHUIO AOCTYITHOCTH YCAYT ISt HHBANMH/IOB:

— .

OpraHH3aiHH.

3 MyuunnnaasHtoe yupexienme KyabTypbl «Kypkuncknii kpaeseguecknii My 3eiin

2) Pacemotpets Bonpoc o6 YCTAHOBKH CaHy3la Uil UHBAIMIOB B 37aHHSX
-_— ]
Pacemotpers  Bonpockr o - IPOBCZICHHH KOCMETHYECKOI0 peMOHTa B
[llaxoBckoii U AugpeeBckoii celbekix OubMOTeKAX - IPHOBpPeTEHIH HOBDIX
KHHT M _NEPHOJMYCCKOM 11CHATH; - IPHOGPETEHNH KHIYKHBIX CTeJIaxei

Henocrarounsii - yposens OTKPBITOCTH M JJOCTYMHOCTH
HHGOpMAaLMK 06 opraHusamun KYJIbTYPBI;

(8}

1) Pasmectuts na caiite opranmsarum: PCUIEHHE YupeaHuTeNs O co3gaHuu
OPraHH3aUMH  KYAbTYPbl,  MH(pOpManHs o MaTepPHANTbHO-TEXHHYUECKOM
obecreueHHu peoCTaBICH S YCIYT, Komus OI0JUKETHOI CMeThI Ha Tekyiit
(GHHAHCOBBII o

2) PacemoTpeTs Bonpoc o cosmanun na caiite opranusauny pazuena «Yacro
3a/1aBACMBIC BONDOCKD M. NMPH NOTOKHTENLHOM pellieHHMi, copmupopats
fiepetcHb Haubonee 4acTo 3aaBaEMBIX BONPOCOR H HAMOJNHHTL pasen,
MOCTOSIHHO MOJUICPIKHBAs €r0 aKTYalbHOCTD.

Henocratounerii yposenn JOCTYIMHOCTH YCIIYT s
HHBAJIHI0B

(8]
88}

1) Hposenenue onpoca CPEAH JIMIl ¢ OrpPaHHYCHHBIMH BO3MOXKHOCTIMH
3M0POBbA H HHBAJIMJOB-IONyUareneii yeayr o HEOOXOZMMOCTH NIPHHATHS
AOTIOJTHHTENMBHBIX MEP 110 IOBBILEHHIO IOCTYNHOCTH YCIyr Uit MHBAJIUIOR:

2) Pacemotpers BOIIPOC 00 YCTAHOBKM caHy3na s HHBAJIMJIOB B 3JIaHUH
OpraHu3aruy.

Henocrarounslii yposens kauectsa YCIIOBHH OKazaHHs

Paccmotpets Bonpoc o samene MY3eHHBIX BUTPHH.

33 |

Pextop AHO JITO «Boctouno-Esponeiickuii HHCTHTYT

A€JIOBOIo aﬂMHHI/ICTpHPOBEHHﬂ H COUHAJIBHO-NOJIUTHYCCKHUX ——

HCCJIeNOBAHMIE»

B.A. Jlapukos



