WHH 7129500066, KIIII 712901001 - MYHUIUIIAJIBHOE YUPEXIEHUE
KVJIBTVYPBI "KYPKUHCKNI KPAEBEJJUECKHWIT MY3EN"

IyHkT
NpHuKas3a
Ne2515

IToxa3zaTenn

Exnnunna
U3MepeHns

Baaa

1

OTKpBHITOCTH U JOCTYNHOCTH HH(POPMAIIUU 00 yUpeKIeHUH

KyJbTypsl (ot 0 10 17)

14,0

1.1

IIOJIHOC 1 COKPAIICHHOC HAUMCHOBAHNE YUPCIKIACHU A,

ITOYTOBBII aapec, cxeMa mmpoe3aa,

aZpecC JIEKTPOHHOM ITOYTHI;

CTPYKTypa OpraHu3aluu KYJIbTYpbI;

cBeieHUst 00 yupeautene (yUpeauTensax), yupeauTeIbHbIe
JIOKYMEHTHI,

or0mo5
OaJUIOB

R R

1.2

Nudopmanus o BeINOIHEHUN
rOCyIapCTBEHHOT'0/MYHUITUTIAILHOTO 3aaHHsI, OTUET O
pe3yibTaTax IeATeIbHOCTH YUPEKICHUS, BKIOYAOLIas
paszensl:

O6mmas nHpopmarus 00 yUpeKICHHH;

Wudopmanus o rocyJapCTBEHHOM 3a/IaHUH HA TEKYIIHN
(UHAHCOBBIN IO

Nubopmanus o BEITOJHEHUN TOCYJAPCTBEHHOTO 3aaHMs
3a OTYETHBIN (PMHAHCOBBIN IO,

WNudopmanus o miane GUHAHCOBO-XO03HCTBEHHOM
JeSITeIbHOCTH Ha TEKYIUH ToJ;

Nudopmanus o ronoBoit Oyxrantepckoid OTUETHOCTH 3a
OTYETHBIN (PMHAHCOBBIH TOJI;

WNHupopmanus o pesynbratax I1esTeIbHOCTH U 00
MCIOJIb30BAHUU UMYIIECTBA;

Nudopmaniusi 0 KOHTPOJIBLHBIX MEPOTIPHUATHSIX U UX
pe3ynbTaTax 3a OTYETHBIM (PUHAHCOBBIN TOJ

or0mo07
OaJUIOB

1.3

WHudopmupoBaHre 0 NPeACTOSIINX BEICTaBKaX U
9KCIIO3ULMAX OpPraHu3aluu KyJbTypbl. BupTyansHeie
9KCKYPCHH 10 OPTaHU3alNN KYJIbTYpPbI

or 0 mo 5
0aimIoB

Kom¢opTHOCTS yc/10BHii TpegocTaBIeHUs YCIYT U JOCTYHOCTH UX

nosy4enus (ot 0 10 38)

26

2.1

YpoBeHb KOMPOPTHOCTH MPEOBIBAaHUS B OPTaHU3AIUN
KYJIbTYpBI (MecTa AJIs CUACHHUS, TapJepo0, YIUCTOTa
MTOMENICHUH):

or 0 mo 5
OaJUIOB

2.2

HCpC‘ICHB yCIyr, npeaoCTaBJIsICMBIX YUPCIKIACHHUCM,

OrpaHn4eHus 10 ACCOPTUMEHTY YCIIYT;

OrpaHuy4eHus 1o NoTpeOUTENsIM yCIyT;

JlomOTHUTENBHBIEC YCIIYTH, PEIOCTaBISIEMbIC
YUpEKIACHUEM;

Ycnyru, npenocrasiisieMble Ha IUIATHON OCHOBE;

CTonMOCTb yCIyT;

[IpenocraBiienne NpenMyIeCTBEHHOTO MpaBa MOJIb30BaHUs
yCIIyraMu yUpeKIeHUsI

or0 o5
0aJUI0B

2.3

CoxpaHeHre BO3MOKHOCTH HAaBUTAIIMU IO CAaUTy IPH
OTKJIIOYEHUH IpauyecKux 3JeMEHTOB 0OpMIICHHS caiiTa,
KapTa caiTa;

or0mo5
OaJUIOB




Bpewms noctynHocté HHGOpMAIMK ¢ YIETOM MIEPEPHIBOB B

o 0,5
pabore caiita;
Hannune He3aBUCHMOM CUCTEMBI yUeTa MOCEIIEHUIN CaiiTa; 0,5
PackpbiTe nHGOpMaLUU HE3aBUCUMOW CUCTEMBI yUeTa 05
HOCeNICHNH caiiTa ’
Hannune BCTpOEHHOM cUCTEMBI KOHTEKCTHOT'O ITOMCKA 110 05
canury ’
becmuiatHOCTB, JOCTYITHOCTH HH(GOPMAIIMH HA CaTe 0,5
OtcyrcTBUE HapylIeHUH 0TOOpaXkeHus, (opMaTUPOBAHUS 05
WJIY MHBIX Je(eKTOB HHPOPMAIIMK HA CAlTe ’
Jlata u Bpemst pazmenieHust HHQOpMaIiu 0,5
Hoctyn k pazneny «He3aBucruMmas oneHKa KauecTBa
MIPEOCTABIICHUS YCIIyT» JOJDKEH ObITh oOecrieueH He Ooiee 1
4yeM 3a 2 nepexoja Mo cailTy ¢ UCHOIb30BAHUEM MEHIO
HaBUTAIIH
Hannyue 10NOJHUTENBHBIX YCIYT OPraHU3aluH KYJIbTYpBbI
24 (MecTa O0IIECTBEHHOTO MTUTAHUS, TIPOBEACHUE or0 108 5
MHTEPAKTUBHBIX UTP, TEATPAIN30BAHHBIX MEPONPUATHH, 0asioB
ayJIMorun)
26 TpancnopTHas ¥ nemias A0CTYIHOCTh OpraHU3aluu ot 0 10 5 5
KYJIBTYpBI 0aJIoB
DNEeKTPOHHBINA OUIIET OpraHU3aluy KYJIbTYpbl/ 0
AJIEKTPOHHBIN KaTaJjor
57 OmnnaitH-peructpanus/Bo3MOKHOCTh OPOHUPOBAHUS or 0 10 5 1
' OMJIETOB/2JIEKTPOHHBIX JOKYMEHTOB 0aJlII0B
DJeKTPOHHAs 04Yepe/ib/NEeKTPOHHAS 3aKCh B yUPExKJICHHE 0
BuptyanbHble 5KCKypCHM IO OPTaHU3alUH KYJIbTYpBI 0
Y 106CTBO MOJIB30BaHMSI AIEKTPOHHBIMU CEPBUCAMH, o1 0 16 5
2.8 MIPEJOCTABIIEMBbIMU YUPEXKICHUEM OCETUTENSM (B TOM 6aJ'IJJ'IIOB 5
YHCJIE ¥ C TOMOIIBI0O MOOUJIBHBIX YCTPONCTB)
3 Bpemsi o:xnianus npegocrasiienus ycayru (ot 0 xo 14) 12
3.1 Y n06c¢cTBO rpaduka paboThl OpraHU3alnuu KyJIbTYpPhI or0 o7 5
0aJIoB
or 0 1o 7
3.2 Y 106¢TBO MpoIIeAyphl MOKYIKU (OpOHHpPOBaHMsT) OMIIETOB SaILIOB 7
4 Jlo0po:ikenaTeIbHOCTD, BEXKIMBOCTH, KOMIETEHTHOCTH PA0OTHUKOB 12
yupesxkaeHuil KyabTypsl (o1 0 10 14)
41 JloOporKeNnaTebHOCTh, BEXJINBOCTh U KOMIIETEHTHOCTh or 0 o 7 7
' MIEPCOHAJa OPTaHU3ALUHU KYJIbTYPHI 0aJIoB
Wudopmanus o pykoBOJUTENE OpraHU3aluu KyIbTYphI,
uHpopmanusa 00 OQUIHATEHBIX MEPOIPUSATHSIX, BU3UTAX U 1
0 pabOYMX MOE3IKAaX PYKOBOIUTEIS YIPEIKICHHS
CocraB pabOTHUKOB, (haMUTUU, IMEHA, OTYECTBA, 0
JIOJDKHOCTH PYKOBOJISILIIETO COCTABA YUPEKICHHSI
Pexum, rpadux paboTsl yupexaeHus 10107 1
4.2 Tenedon cipaBouHOil ciyk0bl, TeNe(HOH PYKOBOIUTEIS O6an§§3 1
yupexaeHus (mpueMHasi)
Paznen ayis HanpaBiieHUs TPEIIOKEHUH IO YITYUIIEHUIO 2
Ka4yecTBa yCIYT YUPEKACHUS
OnnaliH-KOHCYJIBTaHT OpraHU3aluyu KyJbTypHl (CUCTEMA
MTHOBEHHBIX COOOIIEHNH U HHTEPAKTUBHOTO OOIICHHUSI C 0

IIPEJICTABUTENIEM YUPEKIEHUS)




Y10BJIeTBOPEHHOCTh Ka4yecTBOM OKa3aHus ycayr (ot 0
no 17)

15

51 YPOBEHB yIOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUS YCIIyTr or 0 10 5
' OpraHu3aluy KyIbTyphl B [IEIOM 0ayIoB

[Topsiok oneHKM KayecTBa pabOTHI OPraHU3aIH Ha
OCHOBAHHUU OIpPEEIICHHBIX KpUTEpHEB 3 (HEKTHBHOCTH
pabOTHI OpraHn3aIi, YTBEP)KICHHBIN YIIOJIHOMOYCHHBIM
(benepaabHBIM OPraHOM HCIIOJIHUTENLHON BIIACTH;
PE3yNbTaThl HE3aBHCUMOM OIICHKU KauecTBA OKa3aHHS
YCIyT OpraHu3alisIMUA KyJIbTYpPBI, a TAKKE IPEII0KEHUS
00 yJIy4IICHUH KaueCcTBa UX JIESTEIbHOCTH; IUIaH I10
YIY4IICHHUIO Ka4eCTBa pabOThl OpraHU3aluu:

Ccbhuika Ha pa3zien OLIEHKH KauecTBa OKa3aHUs yCIyr
YApEeXKICHUS KYJIBTYpPhI (MU BUJDKET HA CalTe
YUPEIKICHUS) ot 0 10 6
Ccpuika (6baHHEp) HA aBTOMATU3UPOBAHHYIO CUCTEMY OayoB
HE3aBHCHMOH OLIEHKH KauecTBa OKa3aHUs YCIyT

VAP ICHUS

Nudopmannonnbie cooO1IeHUs O TPOBEICHUU
HE3aBUCUMOM OLCHKU

[Topsanox (MeToanKa) MPOBEICHUsI HE3aBUCUMOI OLIEHKU
KaueCcTBa YCIYT YIPEHKJICHHUS

Pe3ynbTaThl HE3aBUCUMOM OIIEHKH KayecTBa OKa3aHUs
YCIYT YUPEKICHHS

[Tnan mo ymydiieHu o KauecTBa X ACSITEIbHOCTH; TIJIaH 110
yIYUIIEHUIO KadecTBa pabOThl YUpEKICHUS

5.2

or 0 o 4

5.3 KauecTBo mpoBemeHN S3KCKYPCHI
P yp 0aimIoB

ot 0 10 2

5.4 PazHoo0pasue 3KCro3uIMii OpraHn3alui KyiIbTyphbl SaILIOB

NUTOI'O:

79,0

PexomMenagoBaTh YUYPCKIACHUIO IT0 pe3ylibTaramM He3aBHCUMOM OLIEHKHU:

1. AKTUBU3UpPOBaTh pabOTy MO0 HH(HOPMHUPOBAHHIO O MTPOBOJAUMBIX YUPEKICHUEM
BBICTABKaX M DKCIIO3HIIUAX.

2. IlpenycMoTpeTh:

- IPOBE/ICHNE CEMUHAPOB C PAOOTHUKAMH YUPEKACHHUS 110 BOTIPOCY YIyUYIICHUS Ka4eCcTBa
00CITy’)KUBaHUsI HaCeJIEHUs, KYPChI MTOBBIIIEHUS KBATU(DUKALINY;

- MEPOTIPHUSATHSI, HAIIPABJICHHBIC HA MTOBBIIICHUE YPOBHS KOM(OPTHOCTH MPeObIBaHUS B
OpraHu3aly KyJIbTyphl (MecTa JUIsl CUACHHUS, Tapepo0, YUCTOTa ITOMEILIEHHH);

- pa3BUTHE/pacIINpPEHHE MIEKTPOHHBIX CEPBUCOB YUPEIKICHHUS;

- pa3pabOTKy MPOEKTOB HOBBIX BHICTABOUHBIX 3KCIIO3UIIHIA;

- pacuIMpeHne NepevHs JONOTHUTEIBHBIX YCIIYT;

- IPOBE/ICHUE B TEUEHUE OTUYETHOTO NIEpHO/Ia AaHKETUPOBAHUS, OIIPOCOB HACETICHUS, B T. Y.
JVICTaHIIMOHHBIE, O KAUeCTBE OKa3aHUs YCIYT JJIsl MOTydeHHsI HH()OpMAIH U
OO0IIECTBEHHOT'O MHEHUS O paboOTe YUPEKACHHUS B IIETIOM.




